CRS5 Error Log
Rev. April 2008

Error Description Where to find
Adult: Data Missing from ‘Not Hispanic/Not Latino’ does not show up as the program participant's ethnicity. From the Edit Adult
Adult Records Report Screen, select to
Adult Record Save and Print Adult
County: NYO1-002 Training Reparting Period: 100105 - O Record”
14515 Williams, Donzdla POOOOY - Waters-Courtney, Marilvn
16544 127th Awe
Jamaica MY 11434-31350 Race/Ethric: AT ar Ak
Agan
Fhone: [715] 349-0364  Ext: Elack
#get17 Femde M ar OFI
Residsnce : Cenkrd cifies over 50,000
Highest Grade: Grade 10
Jamaica MY 11434-3150 Race,."Ethric: Al or AN
A5 an
Fhore! (718) %49-0354  Eu Black,
bg:17 Femde MH or OPT

Residence: Centrd ciies over 50,000 Hisparic/L atino
Adult: Data Missing from The report needs to be updated so that both # of lessons and # of contacts are reported. From the Adult
Detail List of Report/Data Currently the value for # of lessons is on the duplicated and the value for # of contacts is Screen, when you

o . missing from the report. select “PP List of

Families Duplicated Families” and select

Detail List of Families for P00009 - Waters-C ourtney, Marilyn
Courty: NYD81-002 Trairing

Filter: <ALL= )
[x]
Hi  Imcome Lessons s‘ E ntry
I Hame/Address/Phone Gender Age Preg BF Grade /Month pes Type |z §' Recall
14622 F 18 - - 10 1330 3 Group 2 2| 10M89035

RacesEthnic: Mot Provided, HizpaniciLatino

Subgroups. F:EFMEP

P Aat Entry =Mone=

PAatEsdt: <=Mone=

14623 F 17 - - 10 250 5 Group | B 6| 104195

RacefEthnic: Black

Subgroups F:EFMEP

P A at Entry =Mone=

PAatExt: =Mone=

14624 F 17 - - 10 1850 5 Group |10 10 10M9035

RacesEthnic: Black

“Detail List” as the
Format




Adult:
Detail List of
Families

Not Hispanic/Not

Latino Data Missing

from Report

"Not Hispanic/Not Latino™ is not showing up as the program participant's ethnicity.

Detail List of Families for P00009 - Waters-Courtney, Marilyn

County: NY081-002 Training
Filter <ALL=>

I0 Hame/AddressPhone

g
Hi  Income Lessons % Entry E xi|
Gender Age Preg BF Grade Month Res Type # @&  Recall Reca

14515

14516

14517

14518

F a7 - - 10 1350 5 Group 1 1
Race/Ethnicc A or &AM, Asian, Black, MH o OPI, Ethnicity not proviced
Subgroups. C:TESTSUB, F:EFNEP
P&t Entry  =Mone=
P& &t Bt =Mone=

F 17 - - 10 250 5 Group 11
RaceEthnic Black | ]

Subgroups F:EFMEP
P&t Entry  =Mone=
P&t Ext: =Mone=

F 19 - - 12 250 5 Group 11 10M 805
Rece/Ethnic Black | ]

Subgroups F:EFMEP
P&t Entry =Maone=
P&t Ext: =Mone=

F 16 - - 10 250 5 Group 11 10M 805
RacefEthnic Mot Provided, HizpaniciLatino
Subgroups F:EFMEP
P& gt Entry  =hones

From the Adult
Screen, when you
select “PP List of
Families” and select
“Detail List” as the
Format

Backup Screen

Typo

In the second sentence, there is a typo. Should read “MAPI — Compliant”

This function is used to backup the DataDE to a remoyvable drive or to a
folder on the hard drive, The email option requires a|MART-Complient jemail
prograr. ' .

Ise BROWSE to change the Backup-To Folder,

Click BACKUP to begin the backup.

T B . - v ' -

From Tools, click on
“Backup DataDB”

Foods Database

Needs to be Updated

CNPP has released an updated version of the Foods Database. This needs to be updated within
CRS5. It was intended that as CNPP updated their database CRS5 would also be updated.

Issues include:

1.

2.

When data is entered using the “Food Group Serving Input” method, there is no way to

enter fats, sweets and oils.

Calorie Recommendations do not include an adjustment for pregnancy — Note: USDA
recently updated this in MyPyramid — the pregnancy piece is actually separate from

the MyPyramid Tracker, so we will have to determine if the two systems are

compatible. The Nutrition subcommittee has been working on a way to include some
information on calories for pregnant and lactating women within the One Day Food

Recall Summary Report.
New food items may have been added to the database

From the Nutrition
Screen, click on
“View Foods
Database”




Foods Database

Food Group Serving
Input Method Needs
to be Updated

When the MyPyramid Database within CRS5 is updated the placeholders for fats, sweets and
oils needs to be activated so that this data can be entered.

From the Nutrition
Switchboard click on
“View/Edit Recalls”,
click on the blue
explode button an
adult

Foods Database

Search Function
Needs to be Updated

1.  When searching for food items that contain a letter e.g., "Special K" or a number e.g.,
“7-up” you can not search if you include the letter or number. If possible this needs to be
updated (this is possible on MyPyramid.gov)

2. When searching for food items the results are returned alphabetically. If possible it would
be helpful for results to be returned by closest match (this is how searches are done on
MyPyramid.gov)

3. Spell check needs to be run. For example, French Dressing is spelled “French Dresssing”
which may cause issues when people are searching for foods — a temporary fix for this is to
click on the checkbox to use the soundex feature.

From the Nutrition
Switchboard click on
“View/Edit Recalls”,
click on the blue
explode button for
the adult of interest,
click on “Add
Recall”, “View/Edit
Food Items”, and
“Add Food Item”

Operating Vista Compatibility | CRS5 does not work with Vista and there is no patch. Universities are beginning to convert to
System this new operating system.
Poverty Needs to be Updated The poverty guidelines need to be updated so that poverty data can be reported properly. The From Tables, click on
Guidelines Poverty Guidelines are only current through 2006. This needs to be a yearly update. “Poverty Guidelines
Tables”
RDA Table Needs to be Updated The RDA Table is the 2002 version and needs to be updated to reflect the more recent DRIs. From the Tables
screen, click on
“RDA Table” to view
the data or click on
“Table Versions” to
see version
information
Reports Sizing Issue On some reports parts of the text seem to be missing. In other cases lines and/or text may Varies
extend too far into the margins and create extraneous pages. This error is only true for some
default printers.
System Institution Missing When EFNEP is selected as the program, the drop down list of institutions appears, but it is From System

Configuration

missing the University of the Virgin Islands. This university needs to be added.

Administration click
on “System
Configuration”

Update History

Error Message

Some users are receiving an error message: “error opening this document - this file cannot be
found". When this message is received the Update History PDF does not open. The document is
available online: Update History Document.

From System
Administration click
on “Update History”



http://www.csrees.usda.gov/nea/food/efnep/pdf/update_history.pdf

Youth:

Program Options

There is no “Other” option under program. This should be updated to match the choices

From the Youth

Edit/New Youth Needs to be Updated available on the system configuration screen. Screen select “Youth
Groups” and then
Group roups”
{5 Fle Edt Window Help Adobe POF click OP Add Youth
Group Enrollment Group ora blue A
Group ID: B Group Mame: | Mew eprOde bUtton to Edlt
Program: [T 7w JEFHEP B an existing youth
sl T group
Address: !Address ot werified.
Youth: Export to Word Convert to Word - When using the "Convert to Word" function for the Youth Group Leader From the Youth
Group Leader Function Needs to Summary report, some of the data seems to display twice. This function seems to work fine for | Screen, click on
. Il of the oth h ) “ L
Summary be Fixed all of the other youth reports Group Leader

Group Leader Summ ary WITHIN CRS5

County: MY0E1-002 Training
Fepoting Periodt 1000105 - 10001 /05

POO00E - Guzman, Sandra

Primary Leader Role

Enroll # # Contact Delbwery
0 Type Youth kdestings Hours hdode Eegin End Le=der #1
1 Group 14 =] G J AIR0S 1124405 PODOOS
2 Group 14 -] -] J 05 11405 PODODE
3 Group 22 -] -] J INZF0S 120805 POODODS
4 Group 18 ] =} J ANZFOS 120805 POOOOG
Totzls

WORD VERSION
Group Leader Summary

County: NY081-002 Training
Reporting Period: 10/01/05 - 10/01/08

FO000S - Guzman, Sandra
Frimary Leader

Enroll  Enroll Hit ##  Contac  Contac Dehlver Delbver
IDID Yout Yout  MeetingsMeetings tt v v Begi Begi End
EndLeader #iLeader #1
11 Group  Group! 4 146 B6 6 JJ o 10/03010/03/0 112100 11721900
FO0006PO00006
22 Group Groupt 4 146 BE B JJ 1000301000300 11 4m 11140
PO0O0GP 00006
33 Group Group23 236 [ JJ DRI 06270 12i08/0 12/0810
PO0OO0GP 00006
44 Group Groupl 8 186 B B Jd 100270062760 12i08/0 12/0810
PO0OO0GP 00006

Total _ Total

Summary”




Youth:

Group Leader
Summary and
Group Names by
Leader

Report Period
Displayed on the

Report Needs to be

Fixed

Report Period — As above, the Report Period adjusts, but when you view the report dates
display as 10-1-06 to 10-1-06 — they do not update based on the selection choices.

Screenshots from Group Names By Leader:

M3 crss - [Group Names by Leader]

i5 Fle Edit Window Help Adobs PDF

ﬂ

|Adiust report period if neceszary. Then click NEXT to prepare repart.

Report Period

BegiDote: [ 100720 8|
end e [ 57302000

Group Nam es by Leader Report

Courty: MY0S1-002 Training

Fepotting Period 10/01/05 - 10001 05

AD000E
Primary Leader Hole

From the Youth
Screen, click on
“Group Leader

Summary”

Youth:
Group Summary
Report

Data Missing From

Report

“Special” needs to be added to #4b - Grade Category on the Youth Summary Report.

4} Grade Distribution:
a. Grade b. Grade Category

Grade Humber Percent Age  Humber Percent
P-2%: 2 2% Pred: 5] 5%
P-3vt 2 2% K-2 5] 5%
P-4t 2 2% - a0 1%
K 2 2% B-& 16 14%
G 2 2% 9-12 o 0%
Gr. 2 2% Tatal 113 100%
Gra 2 2%
Gr: 73 B6%
Gr& 3 3
GrE: 2 2%
Gri u] 0%
Gri: 14 12%
Gra a 0%
G u] 0%
Grit: u] 0%
Griz 0 0
Special: a 4%
Total 113 100%

From the Youth
Screen, click on
“Youth Group
Summary Report”




From the Youth

Youth:
Group Summary
Report

Program Names
Need Updating

There is no “Other” option under the print/preview options for the Youth Summary Report.
This should be updated to match the choices available on the system configuration screen.

%] CRS5 - [Youth Group Summary Report]

i3 Fle Edt ‘Window Help Adohe PDF

ﬂ

fou may seleck a specific program.

Adjust report period if necessary, Then click PRIMT or PREYIEW.

Program Mame:
EFMEP
FSME

Screen, click on
“Youth Group
Summary Report”




Youth:
Youth Group
Record

Save and Print
Group Record
Option does not
Work Properly

When you enter a new Youth Group or edit an existing youth group and click “Save & Print”
the Youth Group Record report does not show updated information on Residence, Ethnicity,
Race and Grade. When you click “Save” and then reopen the record the "Save and Print Group
Record” does update with the correct data.

%] CRS5 - [New Youth Group]

Fle Edit ‘Window Help Adohs PDF

Group Enrollment | 18-Dec-2007
Group ID: 6 Group Mame: [_Mew |
Program: | A+ |EFMEP Youth by Gender  Number of Youth
Delivery: |E s |4-H Club Membership Females: 12 in Other 4H
Marme: ] Malss: [z ]
Address: Address not verified Total Youth: | 24 |
: - Youth by Residence Touth by Grade
City-State-ZIP: [washington oc | Verify Address Earm: 5 P-2yri| 0|
County: [FIPS Code: | I 10,000 &Rwali | 5| p-gvri| 0
Cong.District: [ [M5A:] [ Lat-Long: | | 10,000-50,000: | 5] P-#ir:] 0]
Phane B Suburbs > 50,000; |5 | S
Stark: [ O1-Oct-2008] % Mumber of Meetings: Cities = sn,o0m |4 Gri: | 0]
 [F05ep- g Grz: [ 0
End: | 30-Sep-2008] Contact Hours: | 0 | Ty iy o
. —Impact Indicatars Hispanic or Latino: 12 Gra: | 23|
Leaders: [ADD00E - O'Neil, Jennifer Indicator Applies Percent Hat HispanicfLatina: | 12 Grs: | 1|
EatWaristy: | [ 0.0]% Hlat Given: [ o] Gré: [0
Krowledge: T [ 0.0]% Youth by Race G [0
selectFood: | [ 0.0]% Aoran: | 2| Gra [ 0
Practices: [ [ 0.0|% Asian: [ 2] Gro; [0
Black: z Grio:[ 0
Question Sets (Wok yet implemented, use For practice onky) MHorOPL | 2] Grit:| 0|
Set Narme B2 ihite: [10] Grizi| 0|
Remarks: MixedRace: [ 15|  Specal| 0]
Mok Given: [0
Race/Ethnic Subcategory
#35| Mo Riace/Ethnic Subcategeries

Save Cancel Save and Print Group Record
Youth Group Record Group:6 - _New
County: NY0G1-002 Training Reporting Period: 10/01/05 - 0980106
Group Enrollment
Program: | A - EFMEF | Wouch by Gender  Wumber of Youth
Delivery: |E - 4-H ub Membership | Females: 1z in Cther 4H
Name: I Males: 1z
Address: Address nt verified Total Youth: | 24
: Wouth by Resdence Youth by Grade
Qty-Stake-ZIP: fwashington [l Fem: ol p2ve [0
County: [FIPS code[ | < 100008 Rusk | 0] =
Cong District: |MSA:\ | Lat—Long:\ | | 10,000 - 50,000 ol P-4 a
;| ,000: |
Phere: Bt Surburbs > 50,000: a ki -]
Start: | 01-Ock-2005 Mumber of Meetings: [ 0] ates > 5000 | 0] a1 | o
End: | 30-5ep-2006) Contact Howrs: | 0] arz | o
e Youhby Efnicly g3 [ o
Remarks: Impact Indcators Hispanic or Latina: | 0 | Gr4: 0
Indcaor Applies Petcent Mot Hispanic/Lating: | 0| ars | o
Eatvaristy O] [ oalw Mot Given: g are: [ 0]
knowledge: (1 | 0.0 Yauth by Race Gr 7 1]
selectFood: O [ 0.0]% AL o AN a Gre: | o]
practices: [ | 0.0]% Asian: | o] Gro; i
Black: a Grio| 0
Leaders Cuuestion Selks MH o OPT: 0 Grit:| o
[p0000E - O'Neill, Jenrifer | wihite: 5 ariz:| ol
[Nane] Mixzd Race: 1] Specid:|_0]
Rk Given: a
Race/Ethnic Subcategory

From the Youth
Screen select “Youth
Groups” and then
click on “Add Youth
Group” or a blue
explode button to edit
an existing youth

group
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